
Using Group Call Pickup 

You may use your phone to pick up a call ringing on another phone in your 
pickup group. Your pickup group is programmed by your system 
administrator. 

When using the Optiguide menu,

• Press the “Program/Service” key.
• Scroll to and select “Pickup Group?” 
• Begin speaking when the call is connected to you.

When using a programmed key,

• Press the “Pickup Group” key.
• Begin speaking when the call is connected to you

When using Feature access codes

• Dial *57 and the call will be connected to you


